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FORMATION OF COMPETITIVE ADVANTAGES
AND ITS PECULARITIES IN THE FIELD OF SERVICE

G IASHVILI - Full Professer,
1. BREGADZE, G KORANASHVILI - MBA

As it is known the objectives of enterprises and organizations in the field of service depands on the characteristics
of consumers and buyers irrespective of their commercial or non-profit nature. In terms of competitive market, which offers
manufactureres various alternatives, demand on specific services depends on comparison of characteristics of consum-
er’s profit in regard to analogues existing in the market. Ability of service to win competition in the market depends directly
on offered benefits in comparison to competitors.

This paper discusses the competitive advantage and conditions of its formation in the field of service; Connection
between competitive service and competitiveness of organization; Development of competitive advantage and its utiliza-
tion peculiarities in the field of service.
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